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Sainsbury’s telephone assisted shopping

Telephone: 0800 917 8557
Individuals can contact Sainsbury’s Customer Care Team and explain that they need support to set up a telephone shopping account for assisted shopping, for people who are housebound, cannot travel to the shops or cannot manage online shopping
There is a secure line for card payments and Sainsbury’s will be able to fully why they need particular information for this service.
Sainsbury’s can take a list of items over the phone and will arrange for delivery to the individual’s home. 
Orders placed before 6pm can be delivered the next day. 
If you have any questions relating to these Terms and Conditions please contact Sainsbury’s Customer Care Team on 0800 328 1700 between 8am - 11pm. Please note that all calls are free from BT land lines, however mobile providers and other networks may vary. Calls may be recorded for training and security purposes.


Update 2022: 

Sainsbury’s provide a telephone shopping service which costs £2.95. There is a minimum spend of £25 and if the order is between £25 -£40 there is a standard delivery charge of £7. 

Above £40 there is the usual delivery slot charge system.

You need to set up an account to use the system to avoid it being abused but you can ring this number 0800 3281700 and ask to set up an account over the phone.

You can order up to 3 weeks in advance if you are preparing for a hospital discharge.

You can order over the phone Monday – Friday between 9-5
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